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Abstract

The purposes of the research were 1) to study transformational leadership and to
manage their conflicts, 2) to study the relationship between transformational leadership
and their managing conflicts in the Secondary Educational Service Area Office 15 in
Narathiwat Province The sample of the study consisted of 594 teachers from secondary
schools under the Secondary Educational Service Area Office 15 in Narathiwat Province in
the academic year 2017. They were chosen with simple random according to schools size.
The instrument used for the collection of the data was a set of five-interval rating scale
questionnaires with 68 items with the reliability of 0.9731. The obtained data were
analyzed by statistic of percentage, average, standard deviation and correlation coefficient.

The findings revealed that 1) Overall and at each side, transformational leaderships
of educational managers under the Secondary Educational Service Area Office 15 in
Narathiwat Province were at moderate level. 2) Overall and at each side, the managing
conflicts of the educational managers under the Secondary Educational Service Area Office
15 in Narathiwat Province were at excellent level. 3) Overall and at each side, the
managing conflicts of the educational managers under the Secondary Educational Service
Area Office 15 in Narathiwat Province, in terms of negative relationship were at low level
with significant at.01
Keywords: Relationship of Transformational Leadership, Managing Conflict, Educational

Managers
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